Credible or Approachable,
What’s Your Message
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GET THE RESVLTS yov wawt!



Welcome aboard,
We hope you have a pleasant flight.




Lack of congruency leads to a confusing message.




Congruency clarifies and strengthens
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What Does Credible and Approachable Look Like?

Credible \
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Credible Approaﬁk&bte

Generally Still Movemenk

Chin down Chin up

Equal weight on both feet Weight off balance
Toes pointed ahead “Fashion” F:»os&u,re

Hands at side, one up or both 144 PQC;&&S; behind baclke
up
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Credible + High Breathing = Anger

D~ i - Bk -
| (A [ e 8 1 @ T RN o e e e, [ Y ) RS

skl .

: i by i 6 . v U 3
- Apbbroachanle + Haon




But wait there's more. .




Welcome aboard,
We hope you have a pleasant flight.




Welcome Home




No Smoking
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Start looking beyond the words




Questions?
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